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Background

❖ Florida Southern College - 2500 FTE

❖ New hires, new environment, new ideas

❖ Encore + Ebsco Discovery Service + WorldCat Discovery
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Faculty Surveys

WorldCat 
Discovery

EBSCO 
Discovery 

Service (EDS)

Relevancy of 
Results

(Scale of 0 - 3)
1.65 1.89



Faculty Surveys

Rank
WorldCat 
Discovery

EBSCO 
Discovery 

Service (EDS) Encore

1 100% 0 0

2 0 75% 25%

3 0 25% 75%



Pros
EBSCO Discovery Service OCLC WorldCat Discovery

● many students already have EBSCO accounts & they can be used with 
other databases; already familiar with the interface

● EBSCO's smartlinks and custom links; OpenURL resolver only used as a 
last resort

● research starters - encyclopedia entries on common topics
● widgets & apps provide greater potential to promote other library resources 

& services (ex. LibGuides, Digital Archives, Institutional Repository)
● profiles & discipline-limited searching allow for the creation of varied 

Discovery experiences - pulls results not only from journal databases but 
also from the appropriate LC classification areas in our catalog

● citation match - paste a full citation into search and receive exact results
● Strong technical support
● New "did you mean" feature more closely resembles Google's
● "Apply equivalent subjects" search option pulls in controlled vocabulary 

(e.g., MeSH terms) from other databases and maps to that.

● low cost
● vendor neutral
● simpler admin interface
● integration with OCLC License 

Manager
● Discipline specific searching is 

available



EBSCO Discovery Service OCLC WorldCat Discovery
● high cost
● admin interface is confusing & less user-friendly
● may favor EBSCO content

● one more account for students to keep up with
● OpenURL link resolver can be less reliable

& Cons



Metadata Quality

01101101 01100101 01110100 01100001 01100100 01100001 01110100 01100001 
00100000 01110001 01110101 01100001 01101100 01101001 01110100 01111001

01101101 01100101 01110100 01100001 01100100 01100001 01110100 01100001 
00100000 01110001 01110101 01100001 01101100 01101001 01110100 01111001

01101101 01100101 01110100 01100001 01100100 01100001 01110100 01100001 
00100000 01110001 01110101 01100001 01101100 01101001 01110100 01111001

01101101 01100101 01110100 01100001 01100100 01100001 01110100 01100001 
00100000 01110001 01110101 01100001 01101100 01101001 01110100 01111001

0111



Planning

● When was the last update?
● Was our data ready?
● What should we do to update past workflows?
● What other new functionalities were added since the last update?



EDS Custom Catalog Questionnaire

•   Basic information about library

•   Description for your catalog

•   Information about your ILS

•   Metadata format and basic 
elements

•   Real Time Availability Check 
(RTAC)

•   Location look-up table
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EDS Custom Catalogs



MARC Data Export Checklist 

Example of a catalog Bibliographic MARC record 

=LDR 01323cam 22003498a 4500 (record leader)
=001 000001 (unique identifier)
=008 890317s1989dcumcfa001$beng (needed to load date and language 
information)
=100 1$aAuthor
=245 10$aTitle [other metadata fields…]
=945 $lmain$aSL546 E1 R54 2000$i37329736826 



Defining EDS Custom Catalog Publication Types



Custom Catalog Location Lookup Table 

A B C D

1 Location_Code Code_Display Facet_Display Limiter_Display

2 lbk2 2nd Floor - Book Collection Roux Library Roux Library

3 lcj 2nd Floor - Children's 
Advanced Fiction

Roux Library Roux Library

4 lbk3 3rd Floor - Book Collection Roux Library Roux Library

5 rj Roberts Academy - 
Advanced Fiction

Roberts Academy Roberts Academy

6 pb Polk Museum of Art - 
Books

Polk Museum of Art - 
Books

Polk Museum of Art - 
Books



Location Code

A B C D

1 Location_Code Copy_Display Facet_Display Limiter_Display

unique identifiers that 
match the MARC record 
holdings to the lookup

945$0 out date
945$a item call number – part one
945$b item call number – part two
945$c volume
945$d last reserve date
945$g copy #
945$h in-house uses
945$i barcode
945$j last check-in date
945$k last check-out date 
945$l location
945$m message
945$n note
945$o icode2
945$q imessage
945$r opacmsg
945$s status
945$t itype
945$u total checkouts
945$v total renewals
945$y item record number
945$z item created date



Copy Display

A B C D

1 Location_Code Copy_Display Facet_Display Limiter_Display

expanded display 
text of the item’s 
physical location 



Facet Display

A B C D

1 Location_Code Copy_Display Facet_Display Limiter_Display

facets on the left 
navigation bar of the 
Results List screen



Location Codes and Display

   Before After



Limiter Display

A B C D

1 Location_Code Copy_Display Facet_Display Limiter_Display

broadest value to 
describe item 
locations 



https://www.screencast.com/t/LU9kPwEL8u


Workflow



Suppressed Records

●

●
●



Catalog Data Export

.out                 .mrc





Join Files



Catalog Data Import

● Primary method for receiving data is through File Transfer Protocol 
(FTP)

● Send large files directly to a specific account 
● You may export MARC update files to the EDS FTP site as often as 

daily. 



Catalog Data Import via Web Transfer Client

● Starting with September 2017
● Helpful for those institutions which are unable to use the standard 

FTP method of transferring data
● The Web Transfer Client and the FTP client can be used 

interchangeably
○ Click on the full folder to upload a new full data set to the FTP site
○ Click on the update folder to send an update to the FTP site



Interface



Multiple Discovery interfaces depending on entry point





Encore

● Patron functionality (renewals, checkouts, 
holds, etc.)

● Closer integration with catalog data, while 
EBSCO data passes through API

● EBSCO accounts (save & share results, 
sign up for alerts), accounts work across 
all EBSCO databases

● Closer integration with EBSCO’s link 
resolver and EBSCO data

● Interface is easier to customize
● Greater potential for connections to other 

parts of the collection (Digital Repository, 
Archives, LibGuides)

● Profiles and subject-specific search

EDS



Collection integration with EDS



Future Plans



Subject-Specific Research with Subject Profiles

Create custom pages for individual departments or for subject-specific research

Better target researchers that are conducting searches granularly at the subject 
level





Custom Search Box



Options for Location-based Searching

● Profile
● Local Collection
● Custom search box



Single Library Search



jhornick@flsouthern.edu | mmorgan@flsouthern.edu | swade@flsouthern.edu 


